Several requests have been made to allow CrystalSoft to be used on operating systems other than windows. Re-programming CrystalSoft to accommodate this as a direct installation is just not feasible. Each OS would require a complete re-write in its native language. Any ongoing maintenance would also be required redundantly.  Apple, Linux and Android are examples of the variety of OS platforms commonly available on today’s handheld/wireless laptops, tablets and smart phones. 

So, can CrystalSoft be run on these devices? The short answer is NO. However there are means with which CrystalSoft can be run on these devices that use a host windows based computer and a remote desktop session on the portable device. It sounds technical, complicated, and difficult at first but follow along with this brief tutorial. This demonstration uses a free software download from TeamViewer.com. It is not the only option available or necessarily recommended however it provides a working solution to the task at hand.
Overview of the process:

· Install/Register CrystalSoft on an internet connected windows PC that can be left running.
· Download and Install TeamViewer on the windows PC.
· Configure TeamViewer on the windows PC to allow unattended access.

· Download and Install TeamViewer on the portable device.

· On the device, start a remote control session to windows PC.

· Run CrystalSoft or any program for that matter on the remote session.
TeamViewer.com downloads page has the remote tool available free for personal use in several OS languages. Install the windows version on the machine that will act as the host (i.e.  The one that has will have CrystalSoft installed)
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Run the installer package. Choose to install the program on the setup wizard.
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Accept the two license check boxes
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On the host, select Yes to this setup option. But select No when installing on a device.
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This is the wizard for setting up the host (from selecting Yes on the previous screen)
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Supply name and passwords
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Creating an account is completely optional and not required
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The computer is given an ID number. Finish
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The host is now ready to accept a connection. The ID and password supplied here will be needed when connecting from the remote device
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Repeat the installation process on the remote device but without setting up unattended access. Open the TeamViewer application. Enter the ID of the host computer as supplied by the Team Viewer application on that machine. Click the connect button.
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Supply the password for the host computer as supplied by the Team Viewer application on that machine.
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The host desktop should now be accessible from the remote device and be able to perform all actions as if sitting at the host machine, including running CrystalSoft.
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Thank You,

CrystalSoft Support
